
Digital Resource 

for Carers  

 

Roll out toolkit  

As budgets get tighter we need to work smarter in reaching 

out to carers. The Digital Resource for Carers provides  a 

brilliantly cost effective way of doing this. 
John Bangs, Surrey County Council 



Introduction to the Digital Resource for Carers 

The Digital Resource for Carers is a comprehensive solution that brings 

together Carers UK’s digital products and online resources into a single 

webpage to help you help carers at a click of a mouse.  
 

Add your own resources to the dedicated webpage to promote your own support 

for carers creating an all-inclusive, cost effective information resource.  
 

Carers in your area can access your tailored Digital Resource for Carers 

webpage entirely free of charge.  
 

The Digital Resource for Carers can help you deliver your Care Act information 

and advice duties, support prevention and help carers before they reach crisis 

point - offering real value for money in tight times. 
 

What is included:   

 



Your resources explained 

access  
to  

dashboard 
+  



      Dedicated webpage 1 

 
The Digital Resource for Carers allows you to offer the best of both 
worlds to carers by combining Carers UK’s digital products and online 
resources with your own local information links to deliver a 
comprehensive one-stop solution.   
 
Your joint-branded Digital Resource webpage brings all the elements 
together seamlessly, so carers do not have to waste precious time 
trawling the internet – or indeed simply give up and struggle without  
the support they need.  
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How does Jointly work 
 

Jointly works by enabling people to set up circles of care. Once a user sets up a 

Jointly circle they can invite as many people as they want to share the care with 

them at no additional cost. Alternatively, they can use Jointly on their own to 

organise the care around someone. 

All members of a Jointly circle can view the content posted on Jointly.  

 

Jointly features 
 

 Simple, intuitive group communication 

 Tasks allocation 

 Calendar 

 Profile page 

 Notes 

 Medication list 

 Contacts page 

 

Available at: www.jointlyapp.com and 

 

 

Jointly works on: 

   

 iPhone (iOS 

versions 6.0 and 

above) 
 

 iPad (iOS 6.0 and 

above) 
 

 Android devices 

(versions 4.0 and 

above) 
 

 Most modern web 

browsers 
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Caring for someone can be valuable and rewarding, but without the right 

support caring can have health, financial and social impacts. 
 

The online course About Me: building resilience for caring  will help carers 

understand how to build networks of support and to identify and find resources 

to help them, including technologies to support caring.  
 

 

The interactive learning materials  

also look at ways to build emotional  

and physical resilience, to prevent  

caring becoming overwhelming. 
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Topics covered include: 
 

 how to build up a network of help and support 

 how to find community resources 

 how to identify other areas of support, such as  

      social services 

 how to find financial support such as benefits 

 what your rights are in the workplace 

 the advantages of using new technology to  

      support you in your caring role 

 identifying the symptoms of stress and 

developing coping strategies 

 how to acknowledge and accept your feelings 

 tips for staying healthy 

 how to manage your time more effectively 

 how to develop strategies to help you to get all 

the sleep you need 
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Carers UK has teamed up with Nutricia to develop 

this e-learning course, which aims to help carers 

understand the role of nutrition both for themselves 

and for the person they are looking after. 

 

Topics covered include: 
 

 what is good nutrition 

 our nutritional needs throughout life 

 identifying and managing a nutritional gap in 

the person you care for 

 ensuring you as a carer are meeting your 

nutritional needs 
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The Upfront Guide to Caring is an online assessment tool 

that enables any carer visiting the Carers UK website to 

be directed to specific sections of the site for information 

relevant to their situation, and then produces a short 

action plan to help them plan next steps  
 

It is a simple way of ‘curating’ information, helping carers 

who are either new to caring, or seeking help for the first 

time, to find the right information quickly and easily and to 

receive additional signposting to support 
 

Looking after someone is a comprehensive guide to help 

carers navigate the maze of benefits and entitlements. 

From financial and practical support to technology and 

employment.  
 

A self-advocacy guide for carers, Being Heard is an online 

toolkit providing information and techniques to help carers 

advocate for themselves.  
 

It has a core guide which links to a range of ‘satellite’ 

resources designed to enable carers to take a deeper look 

at different techniques or aspects of self-advocacy.  
 

 

 



Do you have more ideas about promoting Jointly to carers in your area?  

Share them: jointlyapp@carersuk.org  

Introduction to the toolkit 

This toolkit provides tips and ideas for the best way to promote and roll out the 

Digital Resource for Carers.  

 
The role of carers 
 

There are 6.5 million carers in the UK, that is 1 in 8 adults. 

 

In the 2011census 58,382 carers were identified in Somerset. That’s 11% of the 

local population.  

 

Caring roles vary from person to person and include providing emotional 

support, practical and physical support and companionship to those they care 

for. 

 

Many carers are the voice of the person they care for, representing and 

advocating for them at medical appointments and with social services.  

 

Knowing your rights as a carer, being able to find out about local and national 

information, building networks of support, developing emotional resilience and 

managing care more effectively are all key to being able to manage care 

successfully without the risk of struggling or giving up.  

 



Identifying carers in your locality 

Local Authorities, health trusts and CCGs already identify carers through a range 

of statutory channels including:   
 

 Carers centres  

 Front-line staff such as social workers and health and care  

     professionals 

 GP practices  

 Hospital staff during in-patient stays, outpatient appointments and discharge 

procedures 
 

The Digital Resource for Carers is an excellent low-cost solution to support carers 

already known to you. Whatever your professional role, simply send an e-mail to 

carers with a link which will take them directly to the webpage, allowing them to 

access all the resources free of charge at the click of a mouse. There is no limit to 

the number of carers who can use it, so make sure everyone knows about it.   

  

However, it is important to remember that many people will not necessarily 

recognise the term ‘carer’ or identify themselves in that way.  
 

The Digital Resource for Carers is also an excellent way to help carers who are not 

known to your own services identify themselves and find support.  

 



Identifying carers in your locality 

It can take people a long time before they realise they have taken on a caring  role 

and seek out support. People simply see themselves as parents, children, siblings, 

friends or neighbours looking after a loved one.  It is  therefore very important to 

use language people identify with.  
 

Try using different language in promotional materials. For example, ask  

‘Are you looking after someone?’ rather than ‘Are you a carer’. Look at the leaflet 

and poster that come with this toolkit for ideas. 
 

REMEMBER! 
 

A significant number of people move in and out of caring each year, and caring 

also fluctuates over time, affecting people differently as it changes. As a result it is 

really important to refresh your publicity campaign on a regular basis to capture 

new carers and those who may have moved into a more intensive role. It is also 

important to use as many different channels of communication as possible, so you 

can reach people where they are.    

 



Communicating with carers 

The Digital Resource for Carers is a one-stop solution that brings together Carers 

UK’s digital products and online resources with our own links to local information 

and support into a single webpage.  
 

Carers can access the Digital Resource webpage entirely free of charge. Simply 

send an e-mail with the link to carers on your patch offering support at the click of a 

mouse.  
 

The Digital Resource for Carers can help reach hidden carers – push information 

about it out as widely as possible through as many community channels as you 

can. It can support prevention and help carers before they reach crisis point. 

 



Communicating with carers 

Begin by promoting the Digital Resource for Carers through your existing networks 

of carers and professional contacts. 

  

Some tips for promoting the Digital Resource: 
 

 Use the Digital Resource poster and leaflet provided in your dashboard. 

Display the poster and circulate the leaflet in your own organisation, to service 

providers, GP practices and for use in other community spaces. Encourage all 

staff across all services to display the poster in communal areas where carers 

are likely to see it (and remember, your own staff may be carers too!). 

 Provide staff with all the information they need to promote the Digital Resource 

and to explain its features and benefits to carers. Circulating this toolkit to staff 

is a good first step.  

 Provide carers centres and community organisations with the leaflet provided in 

your dashboard and/or electronic text describing the Digital Resource. These 

can be in turn handed out to carers or included in a regular newsletter/email 

alert.  



Ideas for promoting the Digital Resource in your area 

 
Communicating with  

known carers 
Events Local Authority staff 

Provide information directly to carers 

registered with your local carers centre 

or information hub. Send the link in an  

e-mail, then the Digital Resource is only 

a click away! 

Carers Week is a great opportunity to 

promote the Digital Resource – make 

leaflets and posters available for all local 

carers events held that week, and ask 

local radio to advertise it too. It helps if 

you have a story to tell, so find a carer 

who can share their experience.  

Ask local authority carers or 

commissioning leads to ensure all front 

line staff know about the Digital 

Resource and can give – or e-mail – the 

link to carers they identify in their 

professional practice. Put it on the 

agenda at team meetings, include it in 

staff training, put information on the staff 

intranet, and make publicity materials 

available electronically to all teams. Ask 

call centre staff to identify callers who 

are carers and send them an e-mail with 

the  link 

Tell carers about the Digital Resource as 

part of their carers assessment. 

Carers Rights Day is another great 

opportunity to promote the Digital 

Resource. Ask groups holding events to 

advertise the link, and make leaflets and 

posters available.  

Roll out the Digital resource through your 

own HR or Occupational Health 

departments – remember, your staff will 

be carers too! 

Ask local GPs to send a link to the 

Digital Resource to every carer identified 

by their  practice, or to ‘prescribe’ it 

during consultations. 

Condition specific awareness 

days/weeks are another  great 

opportunity to reach out to known carers, 

but also to people who may not identify 

themselves as carers. 

www.awarenessdays.co.uk  

Ensure the Digital Resource is part of 

information rolled out through the local 

Health and Wellbeing Board as part of 

health promotion and prevention 

strategies.  

http://www.awarenessdays.co.uk/


Health and social care staff and networks 

Ask CCG carers or commissioning leads 

to promote the Digital Resource to 

frontline health staff through all their 

primary and secondary care networks so 

they can give – or e-mail – the link to 

carers they identify in their professional 

practice. Put it on the agenda at team 

meetings, include it in staff training, put 

information on the staff intranet, and 

make publicity materials available 

electronically to all teams..   

Target carers initiatives in hospitals to 

ensure that ward and discharge staff 

know about and promote the Digital 

Resource, directly to families but also in 

communal spaces in the hospital.  

Ensure the Digital Resource is part of 

information rolled out through the local 

Health and Wellbeing Board as part of 

health promotion and prevention 

strategies.  

Ask GPs and nominated carers leads in 

GP practices to promote the Digital 

Resource to help carers identify 

themselves, advertising it on practice 

notice boards and making it available – 

including ‘on prescription’ to carers they 

identify. 

Community nurses, occupational 

therapists, physiotherapists,  

intermediate care teams and care 

assistants are just some of the frontline 

health staff who make regular home 

visits to monitor people’s health. Ask 

them to promote the Digital Resource 

where they identify a carer  involved in 

the care of a loved one. 

Roll out the Digital resource through your 

own HR or Occupational Health 

departments – remember, your staff will 

be carers too! 

Ideas for promoting the Digital Resource in your area 

 



Providers and voluntary sector networks 

Carers Centres or information hubs can 

promote the Digital Resource to carers 

known to them directly, but also through 

other voluntary sector networks they are 

part of.  

Promote the Digital Resource through 

condition specific organisations, helping 

reach known carers but also to identify 

hidden carers. 

Faith and church groups are a great way 

to connect with local and BME 

communities. Ask them to promote the 

link to the Digital Resource in 

newsletters and on notice boards.  

Care and community service providers – 

statutory, private and voluntary - visit 

families in their homes and are a direct 

link with carers. Ask them to tell families 

about the Digital Resource and the 

benefits it provides and make leaflets 

available to them. 

Community pharmacists can identify 

carers as they collect prescriptions for 

their loved ones. Ask them to promote 

the Digital Resource, send them leaflets 

or the link so they can inform carers 

known to them.  

Ask community service providers such 

as  Age UK to promote the Digital 

Resource through their networks.  

Ask residential care homes to promote 

the Digital Resource on notice boards or 

in spaces that visitors can see, and 

through residents and relatives groups. 

Housing associations often have 

residents or relatives groups. Ask them 

to promote the Digital Resource on 

notice boards or in communal spaces 

Healthwatch works directly with the 

community and you can ask them to 

promote the Digital Resource through 

their networks.  

Ideas for promoting the Digital Resource in your area 

 



Community, leisure and retail spaces 

Ask local leisure centres or gyms to put 

up a poster or have leaflets on display. 

Ask if they could include a link to the 

Digital Resource on their own websites. 

Use your local free or community 

newspapers or newsletters to promote 

the Digital Resource. Write a feature and 

find someone who will give you a 

testimonial – personal stories are very 

compelling. 

You need to find carers where they are – 

provide leaflets to coffee shops and 

hairdressers, asking them to display 

information about the Digital Resource.  

 

Mobility shops often have a range of 

information materials on display. Ask 

them to include the Digital Resource 

leaflets or to put up a poster. 

Use local and community or hospital 

radio to promote the Digital Resource. 

Again, if you can promote it around a 

user’s story that’s even better! 

Local community events such as 

summer fetes, boot fairs or festivals are 

also great opportunities to identify hidden 

carers.  

 

Post offices and supermarkets have 

display boards for community 

information – ask if they can put up 

information on the Digital Resource. The 

Post Office has its own TV channel 

which advertises local community 

resources.  

Promote the Digital Resource through 

local libraries . Ask them to put up a 

poster or have leaflets on display. Ask if 

they could include a link to the Digital 

Resource on their own websites. 

 

Ask community centres to display 

information about the Digital Resource.  

 

Ideas for promoting the Digital Resource in your area 

 



Online and through social media 

Include a link to the Digital Resource on your local authority or 

CCG website, and make sure it is up-to-date, taking account of 

people who are new to caring or whose caring role intensifies. 

Find good stories to use for publicity. There is nothing more 

powerful than a real life story, so find a carer who has used the 

Digital Resource and publicise the way it has helped them. 

Encourage carers to share their stories of how the Digital 

Resource has helped them with other people, through their 

own social media, through forums and chatrooms, or through 

local authority social media. 

Use your own Facebook and Twitter accounts to promote the 

Digital Resource. 

Use Facebook advertising to promote the Digital Resource to 

carers not known to you. 

Use webinars or webchat to promote the Digital Resource and 

its benefits to your own staff. 

Ask other networks to use their own Facebook pages to 

promote the Digital Resource, and to tweet about it. 

Start a discussion thread on a local forum if you have one to 

promote the Digital Resource. 

Ideas for promoting the Digital Resource in your area 

 



Ongoing promotion 

Remember, support for carers is just one click away. Make sure that the Digital 

Resource link is rolled out as widely as possible, through health and social care, 

community, voluntary and of course digital channels. Use clear and simple 

messaging, and get feedback from carers so you can tell their stories. And once 

you have promoted it, promote it again…and again… and then again. 6,000 people 

begin caring every day, and others find their caring role intensifying and needing 

more support. 
 

We know the Digital Resource can help - but we also know  

that the hardest part of maximising its potential is getting it  

out to as many people as possible. Make it part of your wider  

information strategy – it will help you deliver your  

Care Act information and advice duties. 

 

 

Realise the potential of digital… 
 



 Need more information?  

 Want to share more ideas that have worked in your organisation?  

 Want to find out more ways to support carers in your area?  

 

Contact us at: digital.products@carersuk.org  


